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1. Install the software

2. Read/write knob panel



3.Paramaters Settings Settings
Parameters Management: 



4.Knob and Scene Keys Settings

Scene key: 

Knob: 



Power-on State:
Power-on Fading Time: 
Dimming Fading Time:
Factory Reset:

5.Other Settings and Factory Reset Operations











1. What should I do if the large number of Matter devices managed by the Matter hub gateway 
causes unstable connections and control?

3. What should I do if packet loss occurs during group control switching or dimming, and the app 
status flips back and forth?

4. What should I do if the device goes offline and cannot recover after a long period of inactivity?

5. What should I do if adding the device still fails after restoring it to factory settings?

6. Common reasons for failed device addition caused by router issues.

2. What to do if the prompt "Device platform addition limit reached" appears when adding a 
device?




